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THE RIGHT T0 SEE

Y10UR GRANDCHILD

By James Chapman
Political Editor

GRANDPARENTS are tobe given
legal rights to maintain contact
with their grandchildren after

a family breakdown or divorce.

A report will today set out radical pro-
posals to enshrine in law greater access
rights for grandparents when couples
split, Whitehall sources revealed.

The review of the family justice system will
also mean couples being pushed into media-
tion to sort out contact arrangements rather
than resorting to the courts.

It is expected to reject calls for guaranteed
equal access to children for separating moth-
ers and fathers, effectively leaving the pre-
sumption of custody with mothers.

The report, by former civil servant and busi-
nessman David Norgrove, will herald the big-
gest shake-up in family law for decades.

Ministers say it is a scandal there is ‘little or
no’ recognition of the vital role grandparents
play in society.

Research suggests they are increasingly relied
upon by parents for help with childcare and
family finances, and by older children for advice
and support that they may not get from their-
parents. But currently, they have no rights to
maintain contact with grandchildren after a
barental split.

Almost half face the heartbreak of being cut
off completely and never see their grandchil-
dren again after a break-up, with those whose
sons are involved in a separation faring worst.

The Children Act 1989 gave step-parents who
have lived as part of a family for three years the
right to apply for contact, but did not extend
the same right to grandparents. That means
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Lockerbie

mastermind
defects to UK

COLONEL Gaddafi was dealt a
heavy blow last night when one
of his closest allies quit and fled
to Britain.

Musa Kusa, Libya’s foreign minister,
defected to the West following pres-
sure from MI6.

He landed at Farnborough alrfield,
Hampshire, In a private jet last night,
in @ move that could tip the balance In
favour of the Libyan oppaosition as it
tries to end Gaddafl’s dictatorship.

But the strategy may also prove
highly controversial for Prime Minis-
ter David Cameron, as Kusa has been
described as the mastermind behind
the Lockerble bombing.

As the former head of the Libyan
Intelligence agency, he Is accused of
having ‘blood on his hands’ for order-
Ing executions across the world.

A Forelgn Office spokesman sald:
‘Musa Kusa Is one of the most senior’
figures In Gaddafi’s government and
his role was to represent the regime
internationally - something that he s
no longer willing to do.’

FULL STORY: PAGE SIX
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0 childcare is not.

Two mums, Louise Heren and Susan
McMillan, spent a year at Norland College in
Bath, which has been training Norlanders
since 1892, and have written a fascinating
book divulging the tricks of the trade — and
pointing out where today’s parents are going
s0 wrong. These are their golden rules...

DON'T SAYNO

THIS is a difficult word for many children, so
often it is best to give an alternative rather
than an outright negative. For example,
instead of snapping: ‘No, you can’t have it,’
try something more reasonable like: “You
can’t have it now as it’s bedtime, but would
you like to play with it after breakfast tomor-
row?’ Explanations work, because they help
your child understand the reasons why

something can’t be done.

DON'T WHINE

WHINGEING and whining drives most
parents to distraction. But many parents
don’t realise they are also guilty of using a
whining voice every time they nag their

children to do something.

Getting a child to behave is primarily about
getting a parent to behave. Always speak in
a calm, normal voice. If your child whines but
his request is reasonable, state calmly that of
course he can have what he is asking for but
only when he asks for it in a2 normal voice.

DON’T RAISE YOUR VOICE

SHOUTING is a waste of energy. Children can
drive you mad sometimes, but raising your
voice makes a situation worse. If your child is
in danger, of course you should shout a
warning. But don’t use it for everyday
discipline. The chances are your child will

shout back.

You can be firm and stern, but keep the volume
down. Even try lowering your voice. If a child is
will usually stop to try to listen to
you. No-nonsense discipline is not about shout-
ing or smacking; it is not about being horrid. It
is about guiding a child to do the right thing.

shouting, he

DON'T USE THREATS

MANY parents use threats of the ‘if you
don't behave, you're for it’ variety. But intim-
idation and the threat of punishment are an
ineffective way of dealing with bad behaviour,
as the child usually carries on regardless.

Instead, train yourself to look for the positive.
Then you can show your child good behaviour
wins them praise and cuddles. For young chil-
dren, one of Nanny’s favourites for rewarding
good behaviour is the gold star chart.

CHECE YOURBAD
BEHAVIOUR LIST

IF YOU understand why your child behaves in
a certain way, you will be more able to manage

the situation. So, if your child misbe-
haves, consult this checklist before
you lose patience entirely or reach for
the gin.

B IS YOUR child getting enough
love and attention from you? Alack
of quality attention is the cause of
many behavioural problems.

B HAVE you been feeling upset or
uptight lately? Children often pick
up on your mood.

@ IS YOUR child getting enough
sleep? Early nights and a strict
sleep routine will help.

B ARE they getting food regularly?
Have a range of energy boosting
snacks available through the day.
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by Charlotte Kemp

ORLAND NANNIES are
the creme de la creme of
British nannies, beloved of
royals, celebrities, gentry
and the super-rich alike —
the closest thing to Mary Poppins

we have in the modern world.
However, with an average starting salary of

£21,000, they are beyond the reach of most
arents — but their no-nonsense approach

STOP ANY TANTRUMS
BEFORE THEY START

SOME parents fuel tantrums by
reacting to them, getting angry,
being overly symp athetic or giving
in. DON’T.

The way to defuse a tantrum

quickly is to divert the child
before the full-blown tantrum has
set in — a technique which is
particularly good with the
under-threes.

If you can’t do that, ignore the
tantrum. Never raise your voice
or storm off. Maintain eye contact
during tricky behaviour by

kneeling or crouching down at
the child’s level.

Avoid tantrums on shopping
trips by involving the child in a
game while you shop and keep
the trips short.

MAXE SURE
YOU COOL OFF

LOTS of parents use ‘time out’
when a child has hurt another
child or been unkind.

For most parents, this means
temporarily separating the child
from the environment in which
the misbehaviour occurred — and
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leaving them on their own (some
parents use a ‘naughty step’).

But this often makes the situa-
tion worse because the child will
refuse to sit on their own or
wander off. Instead, use this
‘cooling off’ technique:

Take the child to a quieter area
and calmly explain why they have
been removed.

Sit with them until they have
calmed down, then ask them to
explain what caused the upset.

If they are sorry, invite them to
join in again. If they repeat
the behaviour, remove them and
start again.
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IGNORE LAVATORY
HUMOUR

CHILDREN at certain ages find
anything to do with bottoms and
loos is funny. They also pick up
bad language from television,
from adults (including parents)
and in the playground.

If your child uses a word that
would make a builder vlush, don’t
make a big deal of it, but explain
that these are words that you
don’t use at home. If the words
are more playground than pub,
just ignore them. The child will
grow out of it.

USE DIVERSION
TACTICS

PARENTS are often irritated by
children interrupting their
conversations. This is classic
attention-seeking behaviour. The
child may be bored or feel that
they are being ignored.

Avoid this by giving them some-
thing interesting to do while you
chat or talk on the phone. A
‘telephone box’ full of diverting
treats such as crayons, notepaper
and an old mobile or toy phone
will work very well with a toddler.

MAKE LIFE FUN

CHILDREN can be really
stubborn at times, so you need to
be clever at making thin
your child hates being strapped
into the car seat, pretend you are

ilots or astronauts or take a

eddy or doll and get your child to
strap them into a spare seat
before you strap them in.

Talking non-stop before getting
into the car about where you are
going and what you are going to
do will keep a child’s mind on
other things. If it’s hair-brushing
that causes the upset, set up a
hairdressers, starting with dolls
and teddies first.

Make hair-washing fun by
introducing swimming goggles
that will stop the soap or shampoo
getting in a child’s eyes.

BRING OUT THE
NANNY WATCH

THE same nightly routine at
home or on holiday will trigger
your child’s body clock to start
slowing down and prepare for the
land of nod. Introduce ‘sleep
clues’ such as bath and splash
time, followed by beaker or warm
bottle of milk, teeth clean, bed-
time story, kiss and lights out.
For children who are difficult at
bedtime, introduce them to the
‘Nanny watch’. This magical time-
piece has an alarm which only nan-
nies and parents can hear, and it
goes off when a child is late for bed.

STAY OUT OF
SQUABBLES

SQUABBLING, baiting and fight-
in% is another way children vie to
attention so the key is not to
get sucked in by it. Keep calm. As
a parent, you will be negotiating
geace deals on a regular basis and
ear in mind sibling rivalry is
often at its worst between the
ages of four and 11.

BE CONSISTENT

IF YOU say one thing and Daddy
says the opposite, it will take
longer for your child to learn what
is right. Children need guidelines.

B NANNY IN A BOOK by Louise
Heren and Susan McMillan, is
published by Vermilion on 7 April,
£12.99. To order a copy for £10.99
(incl p&p), call 0845 155 0720.
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